HP 85916A- 01
HP 85916A and HP 85921A CATV FCC Data Managenent Software

Serial Nunmbers:
These products are not serialized, however this service note affects
all software versions on both of these product nunbers.

Y2K update informati on: Product requires upgrade to product HP 85921B
software version 2.0 or higher. See Solution / Action statenent
bel ow.

Duplicate Service Notes:
HP 85921A-01

To Be Performed By: HP-Qualified Personne

Si tuati on:

The HP 85916A and HP 85921A CATV FCC Data Managenent Software i s NOT
Y2K conpliant and will NOT be made Y2K conpliant. The Y2K issue is
when the user tries to performa timed neasurenent that will bridge
1999 to 2000. For exanple, if you set up a start tine in 1999 and a
stop time in 2000, the instrunent does NOT recognize the century
information. It reads start tine as 99 and stop tine as 00. It
interprets the 00 as 1900 instead of 2000 and errors out with a
nessage stating, "stop tine is less than start tine".

Sol ution / Action:

If the custoner is using HP 85916A they nust upgrade to the

HP 85921B version 2.0 or higher. In order for the HP 85921B
software to function, the customer MJST have an HP 859XE/ C/ D
nodel Spectrum Anal yzer with conpatible instrument firmware and
the HP 85721A CATV Measurenent personality.

2) If the custoner is using HP 85921A they must upgrade to the
HP 85921B software version 2.0 and higher. There are sone

m ni mum hardware requirenments in order to run the HP 85921B
software. See the solution #1.

If you need the HP 85921B upgrade refer to the web at URL:
http: //ww. hp. conf go/ catv

Date: 23 Nov. 1998

khkhkkhkhkhkhkhhhkhhhkhhhhhhhhhhhhhhhhhkhhhhhhkhhhkhhhhhdhhhdhhhkhdhkrdhkrkkhrkkx*

| NFORVATI ON ONLY

AUTHOR/ ENTI TY: _Brad Dunk/ 5320
ADDI Tl ONAL | NFO

* % F 3k X X X

*
*
*
*
*
*
*
*

khhkkkhhkhkkhdkhkhkhhdrhdhhhkdhdrhdhrhkdhdrhdhrhkdhrhdhrhkdhrrhdrrkdhrrhdrrkdhrxrdxkdxx



